
Complain Procedure 

       If any customer has any problem with the bank or bank staff then he may lodge a complaint as follows: - 

1. Branch Manager (Within 7 days) 

2. Regional office (Within 7 days) 

3. Customer grievance redressal officer (10 days)  

Address: - 
Customer grievance redressal officer 
Jharkhand State Cooperative Bank Ltd, 
1st Floor, Cooperative Bank Building, Shaheed Chowk, Main Road, Ranchi-834001 
Jharkhand 
E-mail-complaint@jscb.gov.in 
 

4. If your grievance is not redressed within 10 days by the Customer care redressal officer then the matter 
must be put forward to the Chief Executive Officer (CEO)/Managing Director (MD), with the copy of the 
original complaint put before Customer grievance redressal officer. 
Address: - 
CEO/MD 
Jharkhand State Cooperative Bank Ltd, 
1st Floor, Cooperative Bank Building, Shaheed Chowk, Main Road, Ranchi-834001 
Jharkhand 
E-mail-mdjscb@jscb.gov.in  
Ph.No.0651-2913111 

 

5. If your grievance is not redressed within 10 days by the CEO then the matter must be put forward to the 

Chairman, with the copy of the original complaint put before the CEO. 

Address: - 

The Chairman 

Jharkhand State Cooperative Bank Ltd, 

1st Floor, Cooperative Bank Building, Shaheed Chowk, Main Road, Ranchi-834001 

Jharkhand 
E-mail- chairman@jscb.gov.in/chairmancell@jscb.gov.in  
Ph.No.0651-2913111 
 

6. If your grievance is not redressed within 30 days by the Chairman then the matter must be put forward to 

the RBI, with the copy of the original complaint put before the Chairman. 

Address: - 

C/o Reserve Bank of India 

4th Floor, Pragati Sadan, 

RRDA Building, 

Kutchery Road, Ranchi 

Jharkhand 834001 

STD Code: 0651 

Telephone : 2210512 

Fax : 2210511 

Email : boranchi@rbi.org.in 

Click here to lodge complain: https://secweb.rbi.org.in/BO/precompltindex.html 
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